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WHAT DO PRICES INCLUDE?

Prices include all course materials and handouts. Full day courses will
include a light lunch and refreshments.

WHAT HAPPENS ABOUT CANCELLATIONS?

For full details please see our Conditions Of Booking. For your ease please
see a summary below:

e More than 4 weeks notice of cancellation No Charge
e 4 — 2 Weeks notice of cancellation 50% Charge
e Less than 2 weeks notice of cancellation Full Charge

COURSES TO YOUR OWN SPECIFICATIONS

If you see a course advertised which you think would be a good development
opportunity for all your staff rather than one individual, please contact the
Adviser concerned. All Advisers will be pleased to discuss your requirements
and can usually tailor make courses to your own circumstances. In this
instance the costs will be charged at the usual consultancy rate.

HOW DO | APPLY FOR A COURSE?

You can contact CAS by the following methods:

e Using the telephone number on the bottom of the relevant flyer

e Email us at CAS@cambridgeshire.gov.uk

e Completing our on line form, which can be found at our homepage
www.cas.ccceducation.net

In all cases, you will need to; quote the course code, the name of the
applicant, your school name and any special dietary requirements or
additional needs we can help you with.

If you contacted us using electronic means, we will contact you if there are
any problems.

Confirmation letters will be sent to each applicant, giving full details,
approximately 6 weeks prior to the course.

If you would like a copy of this booklet in large print,
Braille, audio tape or in another language, please call CAS
on 01480 375597
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CONDITIONS OF BOOKING

Chargeable Courses - Payment and Cancellation Policy

Payment Policy

After the course has started, the following methods will be used to collect
payment:

Internal Council Departments will receive a notification of direct debit.
Bank account schools will be invoiced.
Non LA schools will be invoiced.

Cancellation Policy

In the event of delegate cancellation the following charges will apply:

More than 4 weeks notice of cancellation No Charge
4 - 2 weeks notice of cancellation 50% charge
Less than 2 Weeks notice of cancellation Full charge

Important Note — Waiver of any cancellation charges, will only happen in the
following circumstances:

An Ofsted Inspection;

The Venue has changed with 4 or less weeks notice;
The Timing has changed with 4 or less weeks notice;
CAS cancels the course.

Non — Chargeable Courses

We would like you to inform us if you are unable to attend so that your place
can be offered to another delegate or refreshments can be adjusted.

Cancellation Of Courses

CAS will only cancel courses in exceptional circumstances. Delegates will be
notified by telephone or in writing.

www.cambridgeshire.gov.uk






